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YOUR FIRST DAY

NEW USER CHECKLIST

YOUR FIRST WEEK

YOUR FIRST MONTH

OPTIONAL STEPS
Install Office 365 on your personal devices
Install Sophos Home Premium on your personal devices
Review the Remote Office Resources if you will be working remotely 

Log in to your AgriLife- issued computer
Username: your firstname.lastname@agNET.tamu.edu
Password: temporary password given to you

Set up your Multi-Factor Authentication method
Set your AgNet password
Sign in to your AgriLife email
Sign in to Microsoft Teams
Sign in to OneDrive and start syncing your files
Find the contact information for your IT Support Team

Bookmark important links
Add your AgriLife email to your smartphone (iPhone or Android)
Sign up for AIT Service Alerts
Log in to AgriLife People to update your directory profile and request IT Services

Review AgriLife IT Rules & Procedures
Send any IT-related questions to your IT Support Team
Familiarize yourself with the AgriLife IT website
Check out AgriLife IT's training materials

firstcallhelp.tamu.edu

https://firstcallhelp.tamu.edu/knowledge-base/office-365-apps/#how-do-i-access-my-office-365-apps
https://firstcallhelp.tamu.edu/knowledge-base/sophos-home/
https://firstcallhelp.tamu.edu/knowledge-base/remote-office-resources/
https://firstcallhelp.tamu.edu/knowledge-base/agnet-password-reset/#htoc-new-user-first-sign-on
https://firstcallhelp.tamu.edu/knowledge-base/agnet-password-reset/#htoc-change-your-password
https://firstcallhelp.tamu.edu/knowledge-base/office-365-email-service/
https://firstcallhelp.tamu.edu/knowledge-base/about-microsoft-teams/#how-do-i-sign-in-to-microsoft-teams
https://firstcallhelp.tamu.edu/knowledge-base/onedrive/#sign-in-to-onedrive
https://firstcallhelp.tamu.edu/knowledge-base/contact-it-support/
https://firstcallhelp.tamu.edu/knowledge-base/new-computer-guide/#2-export-all-browser-bookmarks
https://firstcallhelp.tamu.edu/knowledge-base/add-your-agrilife-email-to-your-iphone/
https://firstcallhelp.tamu.edu/knowledge-base/add-your-agrilife-email-to-your-android/
https://firstcallhelp.tamu.edu/knowledge-base/sign-up-for-service-alerts/
https://firstcallhelp.tamu.edu/knowledge-base/self-service-it-requests/
https://firstcallhelp.tamu.edu/article-categories/security-governance/
https://firstcallhelp.tamu.edu/knowledge-base/contact-it-support/
https://firstcallhelp.tamu.edu/
https://firstcallhelp.tamu.edu/article-categories/support-training/
https://firstcallhelp.tamu.edu/

